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Catalog Home 

Welcome to the Catalog, Student Handbook, and 

University Guidebooks  

Walden University is accredited by The Higher Learning Commission, https://hlcommission.org/. 

 

 Walden University practices a policy of nondiscrimination in admission to, access to, and 

employment in its programs and activities. Walden does not discriminate on the basis of race, 

color, sex, age, religion or creed, marital status, disability, national or ethnic origin, 

socioeconomic status, sexual orientation, or other legally protected status. 

 

Walden is committed to providing barrier-free access to its educational services and makes 

appropriate and reasonable accommodations when necessary. Students requesting 

accommodations per the Americans with Disabilities Act (ADA) must contact the Office of 

Disability Services at disability@mail.waldenu.edu. 

 

Walden University publications, including the Catalog and Student Handbook, represent current 

curricula, educational plans, offerings, requirements, tuition, and fees. These may be modified or 

discontinued from time to time in the university's sole discretion to carry out the university's 

purposes and objectives. Neither the provisions of this document, nor the acceptance of students 

through registration and enrollment in the university constitutes a contract or an offer of a 

contract. 

 

 © 2018 Walden University, LLC 

 

Information in this version of the Walden University Catalog and Student Handbook are 

effective as of August 26, 2018. 

Catalog  

Looking for information on programs and courses? The 2018ï2019 Walden University Catalog 

is the primary resource for academic information, including official curricular requirements, for 

Walden University graduate and undergraduate students. Students who are admitted for, and 

enrolled during, the 2018ï2019 academic year are subject to the degree requirements described 

in this Walden University Catalog. 

 

Catalog: To access the catalog, select from the topics listed on the right navigation pane. For 

more information, click the "Help" button (upper right) or select the "Catalog Features" link. 

https://hlcommission.org/
mailto:disability@mail.waldenu.edu
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Handbook  

The Walden University Student Handbook offers convenient tools to help undergraduate and 

graduate students quickly locate and search Walden's current Academic Calendar for both 

Quarter- and Semester-based programs, university policies, procedures, and resources. 

 

Student Handbook: To access the student handbook, select "2018ï2019 Student Handbook 

(September 2018)" from the drop-down menu in the upper-right corner of this page. 

University Guidebooks  

Interested in published resources to help you through your program? See the University 

Guidebooks posted on this site for information about KAM learning and how to prepare a 

dissertation, a doctoral study, or a thesis. 

 

University Guidebooks: On the drop-down menu in the upper-right corner of this page, select 

"University Guidebooks." 
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Introduction 

About Walden University  

Walden University is an accredited institution that for more than 45 years has provided an 

engaging learning experience for working professionals. Our mission of producing 

scholar-practitioners has attracted a community of extraordinary students and faculty, all 

sharing a common desire to make a positive social impactðto make a difference. 

 

Highlights of Walden's commitment include: 

¶ Diverse and comprehensive core curriculum: Walden University provides 

students the intellectual foundation necessary to see the interrelationships among 

the central ideas and means of expression that are specific to the disciplines. This 

foundation supplies a context for knowledge and makes possible the cross-

fertilization of ideas to enhance creativity, innovation, and problem-solving. 

¶ Student-centeredness: Our faculty and staff are devoted to helping students 

balance their education with their personal and professional lives. Walden's 

library, tutoring, and other student services also provide essential resources. 

¶ Real-world application:  Degree programs are developed by scholar-practitioners 

who continually assess courses to make sure they are current and relevant. 

¶ International perspectives: Walden University is part of the Laureate 

International Universities global network of more than 80 accredited campus-

based and online universities in 28 countries, serving more than 1,000,000 

students around the world. Students in the Laureate International Universities 

network have an unprecedented opportunity to expand their international outlook 

and gain insights that they can apply directly to their professions. 

¶ Positive social change: We believe that knowledge is most valuable when put to 

use for the greater good. Students, alumni, and faculty are committed to 

improving the human and social condition by creating and applying ideas to 

promote the development of individuals, communities, and organizations, as well 

as society as a whole. 

¶ Scholar-practitioner model:  Our goal is to help students become scholar-

practitioners by challenging them to integrate scholarly research with their own 

expertise as skilled practitioners in their fields. 

History  

"I learned this, at least, by my experiment: that if one advances confidently in the 

direction of his dreams, and endeavors to live the life which he has imagined, he will 

meet with a success unexpected in common hours."  

  

ðHenry David Thoreau, Walden (1854) 

  



2018ư2019 Walden University Catalog (September 2018) Page 2 

"Evidence for the failure of higher education is all around us," wrote Harold L. "Bud" 

Hodgkinson in a 1969 issue of the journal Soundings. "Many of our brightest students are 

telling us that higher education is insulating them from reality rather than assisting them 

to peel off its infinite layers." Though more a critique of the academy than a blueprint for 

a new institution, "Walden U.: A Working Paper" helped inspire the university that bears 

the name made famous by Henry David Thoreau. 

 

As Hodgkinson was writing about the need for change in higher education, two New 

York teachers, Bernie and Rita Turner, fresh from graduate work at the New School for 

Social Research, were becoming interested in effecting social change by developing a 

new kind of institution for higher education: one that focused on significant problems 

affecting society from the vantage point of the professional and one that permitted 

professionals the opportunity to continue working while earning a degree. Thus, Walden 

University was born. 

 

Walden began by offering a Doctor of Education (EdD) degree focused on dissertation 

research for midcareer professionals who had postponed finishing their doctoral degrees. 

Conferring its first degree in 1971 and implementing a formal curriculum in 1977, 

Walden provided learner-centered programs to professionals in education, business, and 

government who pursued doctoral degrees in related disciplines, including health and 

human services. In 1982, Walden's academic office moved from Bonita Springs, FL, to 

Minneapolis, MN, in an effort to gain accreditation in a region that nurtures innovative 

education. The North Central Association of Colleges and Schools granted Walden 

University full regional accreditation status in 1990. 

 

After more than 20 years with the university, satisfied that it was well-established, the 

Turners decided it was time to move on. Don Ackerman, a partner in a venture capital 

firm in Florida, became the university's owner and chairman of the board in 1992. It was 

at this time that today's Walden began to emerge as an online university with curricula 

that emphasized a scholar-practitioner philosophy: applying theoretical and empirical 

knowledge to professional practice with the goal of improving organizations, educational 

institutions, and whole communities. 

 

To further advance access to higher education, in 1995, Walden offered its first master's 

degree, the Master of Science in Educational Change and Technology Innovation. The 

web-based PhD in Psychology program was introduced in 1997, and after a rigorous 2-

year self-study process, the North Central Association reaccredited the university for 7 

years in 1998. 

 

In February 2002, following the transfer of majority interest in Walden University from 

Ackerman to Sylvan Ventures, the university began changing from a graduate institution 

to a comprehensive university, offering bachelor's, master's, and doctoral degrees. In 

2004, Ackerman sold his remaining interest in Walden to Laureate Education, Inc. 

(formerly Sylvan Learning Systems, Inc.). 
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In January 2005, Walden University merged with National Technological University, an 

online engineering graduate school also owned by Laureate Education, Inc., providing the 

university reach into another major profession in need of access to high-quality 

education. With this change in ownership, the university has made significant 

improvements in its infrastructure, its faculty, and its student services. Walden was 

reaccredited by the North Central Association for another 7 years in 2005. The 

university's curriculum for the master's program in nursing was accredited by the 

Commission on Collegiate Nursing Education in 2006. 

 

Each year, the university continues to expand its offerings, with new programs recently 

added in education, psychology, healthcare, public administration, and management. In 

2008, Walden named its College of Education in honor of Richard W. Riley (the former 

Secretary of the U.S. Department of Education) and launched teacher preparation and 

special education endorsement programs. 

 

To support its mission to increase access to higher education for working adults, in 2008 

Walden launched full bachelor's programs in such areas as business administration, child 

development, and psychology. Walden also created a third online peer-reviewed journal: 

the Journal of Social, Behavioral, and Health Sciences. Similar to Walden's other two 

journals, the Journal of Social Change and the International Journal of Applied 

Management and Technology, this journal promotes research findings and encourages 

dialogue between scholars and practitioners. 

 

In 2009, Walden's MS in Clinical Mental Health Counseling received accreditation by the 

Council for Accreditation of Counseling and Related Educational Programs. Walden also 

introduced additional technology to better address the needs of its students. Services 

include a fully digital library, a Career Services Center with practical online tools, Virtual 

Field Experiences (VFE®), and MobileLearn®, which enables students to download 

course content for use on mobile devices. 

 

In 2010, Walden celebrated its 40th anniversary. The Commission on Collegiate Nursing 

Education (CCNE) granted accreditation to Walden's Bachelor of Science in Nursing 

(BSN) Completion Program for 5 years and reaccredited the Master of Science in 

Nursing program for 10 more years. Also in that year, Walden awarded Nelson Mandela 

an honorary doctorate degree. 

 

The PhD in Management, Master of Business Administration (MBA), and BS in Business 

Administration programs were accredited by the Accreditation Council for Business 

Schools and Programs (ACBSP) in 2011. That same year, President Bill Clinton 

addressed more than 4,700 graduates from 39 countries at Walden's 46th Commencement 

Ceremony, saluting their commitment to higher education while urging them to turn good 

intentions into positive change. 

 

In 2012, Cynthia G. Baum, PhD, was named the ninth president of Walden after serving 

as vice president of the College of Health Sciences and the College of Social and 

Behavioral Sciences and, more recently, as executive vice president of Walden. The 
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Richard W. Riley College of Education and Leadership received accreditation by the 

National Council for Accreditation of Teacher Education (NCATE), which was 

considered a significant milestone in Walden's more than 40-year history of educating 

educators. Continuing the commitment to high-quality education, the Doctor of Business 

Administration (DBA) program was accredited by the Accreditation Council for Business 

Schools and Programs (ACBSP). 

 

The year 2013 was significant for several reasons: The Higher Learning Commission 

(HLC) reaffirmed Walden University's accreditation for 10 years, the maximum period of 

time granted. The next reaffirmation of accreditation is scheduled for 2022ï2023. 

Walden also marked a milestone as it celebrated its 50th Commencement Ceremony on 

Saturday, Aug. 17, 2013, at the Minneapolis Convention Center, with more than 600 

graduates and 2,800 guests. The newest alumni are part of a graduating class of nearly 

6,000 students representing 50 U.S. states and 65 countries who have completed their 

bachelor's, master's, doctoral, or education specialist degree programs at Walden during 

the past 6 months. Also, Walden University's dedicated day of service to othersða 

tradition of carrying out its mission of positive social changeðbecame Global Days of 

Service, a week-long international event. 

 

Additionally, the Doctor of Nursing Practice (DNP) program, in its first year of 

eligibility, received professional accreditation from the Commission on Collegiate 

Nursing Education (CCNE), and the BS in Information Technology program was 

accredited by the Computing Accreditation Commission (CAC) of ABET. 

 

In July 2014, Walden celebrated its 52nd Commencement with its largest graduating 

class in attendance. Dr. Condoleezza Rice, former secretary of state, addressed more than 

1,100 graduates and 5,500 guests, faculty, administration, and staff. Rice received an 

honorary Doctor of Humane Letters, honoris causa degree, from Walden. The newest 

alumni included the first graduates from the Executive Master of Business 

Administration (EMBA) program and were part of a graduating class of nearly 5,500 

students representing all 50 U.S. states and more than 70 countries. 

 

The PhD in Counselor Education and Supervision and MS in Marriage, Couple, and 

Family Counseling programs were accredited by the Council for Accreditation of 

Counseling and Related Educational Programs (CACREP). These programs joined the 

university's already accredited MS in Clinical Mental Health Counseling program, 

making Walden one of the few institutions that offers these CACREP-accredited 

counseling programs online. 

 

2015 marks Walden's 45th anniversary. Jonathan Kaplan became Walden's president, and 

the university continued its trend of forward-thinking education by introducing Tempo 

Learning®, a self-paced, competency-based education experience. Walden's first 

program to utilize this format is the MS in Early Childhood Studies. 

 

In 2016, Walden University's School of Social Work and Human Services was officially 

renamed the Barbara Solomon School of Social Work and Human Services to honor Dr. 
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Barbara Solomon for her contributions as a social work professional and scholar 

throughout her 50-year career. Dr. Solomon's research and work have focused on 

improving social and mental health care services for underrepresented populations. As a 

board member, she has been an integral advisor for Walden's social work and human 

services programs. 

 

This year, Walden University achieved another milestone when our Master of Social 

Work (MSW) program achieved accreditation by the Council on Social Work Education 

(CSWE)ïmaking Walden the first fully online institution to offer a CSWE-accredited 

MSW program. Graduating from a CSWE-accredited program is required for licensure in 

most states and helps our MSW graduates advance in their field. 

 

2016 was also a pivotal year for Walden's undergraduate students. The College of 

Undergraduate Studies became the Center for General Education (CGE). This shift 

allows students to focus more intensely on their particular discipline while enabling our 

educators and administrators to develop exemplary general education courses. 

 

Today, the university's academic programs are organized under the following academic 

units:  

Walden University's Academic Structure 

The Richard W. Riley College of Education and Leadership 

¶ School of Education and Professional Licensure 

¶ School of Higher Education, Leadership, and Policy 

College of Health Sciences 

¶ School of Health Sciences 

¶ School of Nursing 

College of Management and Technology 

¶ School of Information Systems and Technology 

¶ School of Management 

College of Social and Behavioral Sciences 

¶ School of Counseling 

¶ School of Psychology 

¶ School of Public Policy and Administration 

¶ Barbara Solomon School of Social Work and Human Services 

Walden's academic offices are located in Minneapolis. The administrative  

offices are headquartered in Baltimore. 
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Vision, Mission, and Goals 

Vision  

Walden University envisions a distinctively different 21st-century learning community 

where knowledge is judged worthy to the degree that it can be applied by its graduates to 

the immediate solutions of critical societal challenges, thereby advancing the greater 

global good. 

Mission  

Walden University provides a diverse community of career professionals with the 

opportunity to transform themselves as scholar-practitioners so that they can effect 

positive social change. 

Goals  

¶ To provide multicontextual educational opportunities for career learners. 

¶ To provide innovative, learner-centered educational programs that recognize and 

incorporate the knowledge, skills, and abilities students bring into their academic 

programs. 

¶ To provide its programs through diverse process-learning approaches, all resulting 

in outcomes of quality and integrity. 

¶ To provide an inquiry/action model of education that fosters research, discovery, 

and critical thinking and that results in professional excellence. 

¶ To produce graduates who are scholarly, reflective practitioners and agents of 

positive social change. 

Social Change  

Walden University defines positive social change as a deliberate process of creating and 

applying ideas, strategies, and actions to promote the worth, dignity, and development of 

individuals, communities, organizations, institutions, cultures, and societies. Positive 

social change results in the improvement of human and social conditions. 

This definition of positive social change provides an intellectually comprehensive and 

socially constructive foundation for the programs, research, professional activities, and 

products created by the Walden academic community. 

In addition, Walden supports positive social change through the development of 

principled, knowledgeable, and ethical scholar-practitioners, who are and will become 

civic and professional role models by advancing the betterment of society. 
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University Outcomes  

Walden University strives to produce graduates with the knowledge, skills, and abilities 

to: 

1. Facilitate positive social change where they work, in their communities, and in society. 

2. Use their knowledge to positively impact their profession, communities, and society. 

3. Demonstrate a commitment to lifelong learning. 

4. Apply their learning to specific problems and challenges in their workplace and 

professional settings. 

5. Demonstrate information literacy.* 

*Information literacy is defined as the ability to know when there is a need for 

information, and being able to identify, locate, evaluate, and effectively use that 

information for the issue or problem at hand. 

6. Demonstrate an understanding of the methods of inquiry used in their professional or 

academic field. 

7. Practice legal and ethical integrity in their professional work. 

8. Effectively communicate their ideas and the rationale behind them to others. 

9. Support diversity and multiculturalism within their profession, communities, and 

society. 

University Values  

Quality Å Integrity Å Student-Centeredness 

Values  

Three valuesðquality, integrity, and student-centerednessðare the core of the university 

and the touchstones for action at all levels of the organization. They demand high 

standards of excellence, uncompromising openness and honesty, and primary attention to 

the progress of our students. These values and principles give Walden University its 

unique identity and underpin the Walden University mission. 

Quality  

¶ Walden University believes that quality and integrity are the cornerstones of all 

academic processes. 

¶ Walden University believes in innovation and flexibility in the conception and 

delivery of its educational programs, and that there are many different academic 

routes to achieve quality and integrity. 

Integrity  

¶ Walden University believes that education and social change are fundamental to 

the provision and maintenance of democratic ideals and principles, especially that 

of the common good. 

¶ Walden University believes that its learners effect positive social change when 

they behave as reflective or scholarly practitioners. 



2018ư2019 Walden University Catalog (September 2018) Page 8 

¶ Walden University believes that the inquiry/action model fosters critical thinking 

and underpins research and discovery for reflective practitioners (bachelor's and 

master's students) and scholar-practitioners (doctoral students). This model 

provides the framework for teaching, learning, and assessment. 

Student - Centeredness  

¶ Walden University believes that all adult learners should have innovative 

educational access, especially those who are without opportunity in other venues. 

¶ Walden University believes that academic programs must be learner-centered, 

incorporating learners' prior knowledge and allowing them to focus their 

academic work on their needs and interests.  

Licensure  

Florida  

Prospective students from Florida may obtain additional information regarding Walden 

University by contacting the Commission on Independent Education, Florida Department 

of Education, 325 West Gaines Street, Suite 1414, Tallahassee, FL 32399-0400; 1-888-

224-6684. Credits and degrees earned from this college do not automatically qualify the 

holder to participate in professional licensing examinations to practice certain professions 

in Florida. Persons interested in practicing a regulated profession in Florida should 

contact the appropriate state regulatory agency in the field of their interest. 

Indiana  

The institution is approved by the Indiana Board for Proprietary Education at 402 West 

Washington Street, Room W462, Indianapolis, Indiana 46204; 1-317-232-1324 or 1-317-

232-6716. 

Kansas  

The M.S in Clinical Psychology Counseling Specialization program is not approved by 

the Kansas Board of Regents and does not lead to master's-level psychology license 

eligibility in the state of Kansas. 

Kentucky  

Not all of the online programs offered by Walden University have been approved in 

Kentucky. Please check the Council on Postsecondary Education's website at 

http://dataportal.cpe.ky.gov/acadprog.aspx to view its listing of approved programs.  For 

more information, please contact the Council on Postsecondary Education, 1024 Capital 

Center Drive, Suite 320, Frankfort, Kentucky 40601.  

 

Please be advised that Walden's educator preparation programs are NOT accredited in 

Kentucky by the Education Professional Standards Board and are NOT recognized for 

http://dataportal.cpe.ky.gov/acadprog.aspx
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initial, additional, or renewal of certification or salary enhancement (rank change) for Kï

12 educators in Kentucky. For more information, please visit the Education Professional 

Standards Board's website at http://www.epsb.ky.gov/certification/outofstate.asp. 

Minnesota  

Walden University is registered with the Minnesota Office of Higher Education pursuant 

to sections 136A.61 to 136A.71. Registration is not an endorsement of the institution. 

Credits earned at the institution may not transfer to all other institutions. 

Pennsylvania  

Note to all Pennsylvania residents: Walden University's teacher preparation program 

and special education endorsement programs are approved by the Minnesota Board of 

Teaching as leading to licensure and endorsement, respectively. Because these programs 

are not reviewed by the Pennsylvania Department of Education, candidates are instructed 

to apply for Pennsylvania certification as out-of-state graduates of a teacher preparation 

program. 

South Carolina  

Licensed by the South Carolina Commission on Higher Education, 1333 Main Street, 

Suite 200, Columbia, SC 29201; 1-803-737-2260. Licensure indicates only that minimum 

standards have been met; and it is not equal to or synonymous with accreditation by an 

accrediting agency recognized by the U.S. Department of Education. 

Texas  

While Walden University is not regulated in Texas per Chapter 132 of the Texas 

Education Code, Walden University is registered with the Minnesota Office of 

Higher Education pursuant to sections 136A.61 to 136A.71. Registration is not an 

endorsement of the institution. Credits earned at the institution may not transfer to all 

other institutions. To report concerns and/or complaints students may contact the 

Minnesota Office of Higher Education at 651-642-0567. 

 

Note to Texas Residents 

The Texas Higher Education Coordinating Board (THECB) requires all institutions to 

have a published grievance procedure that describes the process for filing a complaint. 

Walden University's student complaint procedures can be found at the following link: 

http://catalog.waldenu.edu/content.php?catoid=129&navoid=38484&hl=complaint&retur

nto=search. 

 

Students who have exhausted the institution's grievance procedures  may file a complaint 

with THECB by completing the forms found at the following link: 

http://www.thecb.state.tx.us/index.cfm?objectid=C9BD55D4-C5A3-4BC6-

9A0DF17F467F4AE9. 

 

http://www.epsb.ky.gov/certification/outofstate.asp
http://catalog.waldenu.edu/content.php?catoid=129&navoid=38484&hl=complaint&returnto=search
http://catalog.waldenu.edu/content.php?catoid=129&navoid=38484&hl=complaint&returnto=search
http://www.thecb.state.tx.us/index.cfm?objectid=C9BD55D4-C5A3-4BC6-9A0DF17F467F4AE9
http://www.thecb.state.tx.us/index.cfm?objectid=C9BD55D4-C5A3-4BC6-9A0DF17F467F4AE9
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The rules governing complaints student complaints in Texas can be found in Title 19 of 

the Texas Administrative Code, Sections 1.110-1.120: 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&

p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=1&rl=116. 

Washington  

Walden University is authorized by the Washington Student Achievement Council and 

meets the requirements and minimum educational standards established for degree-

granting institutions under the Degree-Granting Institutions Act. This authorization is 

subject to periodic review and authorizes Walden University to offer specific degree 

programs. The Council may be contacted for a list of currently authorized programs. 

Authorization by the Council does not carry with it an endorsement by the Council of the 

institution or its programs. Any person desiring information about the requirements of the 

act or the applicability of those requirements to the institution may contact the Council at 

P. 0. Box 43430, Olympia, WA 98504-3430. 

Legal Information  

Privacy Policy  

(Last Updated: June 25, 2018) 

 

Walden University, LLC ("Walden") respects and understands the importance of privacy 

and security for our online customers and prospective students. We want you to be 

familiar with how we collect, use and disclose information. This Privacy Policy describes 

our practices in connection with information that we collect through websites operated by 

us or on our behalf (the "Websites"), through the software applications made available by 

us (unless subject to a privacy policy specific to the app) (the "Apps"), through our social 

media pages (our "Social Media Pages"), through HTML-formatted e-mail messages that 

we send to you that link to this Privacy Policy, as well as offline interactions you may 

have with us (collectively, including the Websites, the Apps, our Social Media Pages, and 

offline activity, the "Services"). 

Personal  Information  

"Personal Information" is information that identifies you as an individual or relates to an 

identifiable individual, such as: 

¶ Name 

¶ Postal address 

¶ E-mail address 

¶ Telephone number 

¶ Educational records 

¶ Work history 

¶ Emergency contact details 

http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=1&rl=116
http://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=1&rl=116
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¶ Demographic data, including, where relevant, racial and ethnic origin, health and 

disability information 

¶ National and student ID numbers, such as a social security or tax ID 

¶ Membership in professional or industry associations 

¶ Credit and debit card number 

¶ Bank account details 

¶ Profile picture 

¶ Social media account ID 

Collection of Personal Information  

We and our service providers collect Personal Information in a variety of ways, 

including: 

¶ Through the Services  

o We collect Personal Information through the Services, for example, when 

you visit one of our sites, apply for admission, or maintain an ongoing 

relationship with Walden as a student. 

o From you during your course of study or period of enrollment with us. 

¶ Offline  

o We collect Personal Information from you offline, such as when you 

complete an application for admission, fill out a form at an education or 

career fair, apply for a student ID card, participate in a promotion, or 

contact us by phone. 

¶ From Other Sources  

o We receive your Personal Information from other sources, for example:  

Á our affiliates, partners, and service providers; 

Á private and publically available databases; 

Á application references and/or recommendation writers; and 

Á other educational institutions. 

o If you connect your social media account to your Services account, you 

will share certain Personal Information from your social media account 

with us, for example, your name, e-mail address, photo, list of social 

media contacts, and any other information that may be or you make 

accessible to us when you connect your social media account to your 

Services account. 

 

We need to collect Personal Information in order to provide the requested Services to you 

and in order to consider and maintain an academic or business relationship with you. If 

you do not provide the information requested, we may not be able to provide the 

Services, consider you for admission, or maintain your status as an enrolled student. If 

you disclose any Personal Information relating to other people to us or to our service 

providers in connection with the Services, you represent that you have the authority to do 

so and to permit us to use the information in accordance with this Privacy Policy. 
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Use of Personal Information  

We and our affiliates, partners, and service providers use Personal Information for 

legitimate business purposes including: 

¶ Providing the functionality of the Services and fulfilling your requests.  

o To provide the Services' functionality to you, such as arranging access to 

your registered account and providing you with related assistance. 

o To respond to your inquiries and fulfill your requests, when you contact us 

via one of our online contact forms or otherwise, for example, when you 

send us questions, suggestions, or complaints. 

o To complete your transactions and provide you with related assistance. 

o To send administrative information to you, such as changes to our terms, 

conditions and policies. 

o To allow you to send messages to another person if you choose to do so. 

 

We will engage in these activities to manage our contractual relationship with you and/or 

to comply with a legal obligation. 

¶ Providing you with our newsletter and/or other marketing materials and 

facilitating social sharing  

o To send you marketing related e-mails, with information about our 

services and other news about us. 

o To facilitate social sharing functionality that you choose to use. 

 

We will engage in this activity with your consent or where we have a legitimate interest. 

¶ Analysis of Personal Information for business reporting and providing 

personalized services.  

o To analyze or predict our users' preferences in order to prepare aggregated 

trend reports on how our digital content is used, so we can improve our 

Services. 

o To better understand you, so that we can personalize our interactions with 

you and provide you with information and/or offers tailored to your 

interests. 

o To better understand your preferences so that we can deliver content via 

our Services that we believe will be relevant and interesting to you. 

 

We will provide personalized services either with your consent or because we have a 

legitimate interest. 

¶ Allowing you to participate in sweepstakes, contests, or other promotions.  

o We may offer you the opportunity to participate in a sweepstakes, contest, 

or other promotion. 

o Some of these promotions have additional rules containing information 

about how we will use and disclose your Personal Information. 

 

We use this information to manage our contractual relationship with you. 

¶ Aggregating and/or anonymizing Personal Information.  
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o We may aggregate and/or anonymize Personal Information so that it will 

no longer be considered Personal Information. We do so to generate other 

data for our use, which we may use and disclose for any purpose. 

o Accomplishing our business purposes. 

o For data analysis, for example, to improve the efficiency of our Services; 

o For audits, to verify that our internal processes function as intended and 

are compliant with legal, regulatory or contractual requirements; 

o For fraud and security monitoring purposes, for example, to detect and 

prevent cyberattacks or attempts to commit identity theft; 

o For developing new services; 

o For enhancing, improving, or modifying our current services; 

o For identifying usage trends, for example, understanding which parts of 

our Services are of most interest to users; 

o For determining the effectiveness of our promotional campaigns, so that 

we can adapt our campaigns to the needs and interests of our users; and 

o For operating and expanding our business activities, for example, 

understanding which parts of our Services are of most interest to our users 

so we can focus our energies on meeting our users' interests. 

 

We engage in these activities to manage our contractual relationship with you, to comply 

with a legal obligation, and/or because we have a legitimate interest. 

Disclosure of Personal Information  

We disclose Personal Information: 

¶ To our affiliates for the purposes described in this Privacy Policy.  

o You can consult the list and location of our affiliates here. 

¶ To partnering institutions that receive services from Laureate Education. 

¶ To our third party service providers, to facilitate services they provide to us.  

o These can include providers of services such as website hosting, data 

analysis, payment processing, order fulfillment, information technology 

and related infrastructure provision, customer service, e-mail delivery, 

auditing, and other services. 

¶ To third parties, to permit them to send you marketing communications, 

consistent with your choices. 

¶ To third-party sponsors of sweepstakes, contests, and similar promotions. 

¶ By using the Services, you may elect to disclose Personal Information  

o On message boards, classroom discussion forums, chat, profile pages, 

blogs and other services to which you are able to post information and 

content (including, without limitation, our Social Media Pages). Please 

note that any information you post or disclose through these services will 

become public and may be available to other users and the general public. 

o Through your social sharing activity. When you connect your Services 

account with your social media account, you will share information with 

your friends associated with your social media account, with other users, 

and with your social media account provider. By doing so, you authorize 

us to facilitate this sharing of information, and you understand that the use 
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of shared information will be governed by the social media provider's 

privacy policy. 

Other Uses and Disclosures  

We also use and disclose your Personal Information as necessary or appropriate, 

especially when we have a legal obligation or legitimate interest to do so: 

¶ To comply with applicable law.  

o This can include laws outside your country of residence. 

¶ To respond to requests from public and government authorities.  

o These can include authorities outside your country of residence. 

¶ To cooperate with law enforcement.  

o For example, when we respond to law enforcement requests and orders. 

¶ For other legal reasons.  

o To enforce our terms and conditions; and 

o To protect our rights, privacy, safety or property, and/or that of our 

affiliates, you or others. 

¶ In connection with a sale or business transaction.  

o We have a legitimate interest in disclosing or transferring your Personal 

Information to a third party in the event of any reorganization, merger, 

sale, joint venture, assignment, transfer or other disposition of all or any 

portion of our business, assets or stock (including in connection with any 

bankruptcy or similar proceedings). Such third parties may include, for 

example, an acquiring entity and its advisors. 

Other Information  

¶ "Other Information" is any information that does not reveal your specific identity 

or does not directly relate to an identifiable individual 

¶ Browser and device information 

¶ App and/or Website usage data 

¶ Information collected through cookies, pixel tags, and other technologies 

¶ Demographic information and other information provided by you that does not 

reveal your specific identity, such as your gender or date of birth 

¶ Information that has been aggregated in a manner such that it no longer reveals 

your specific identity 

 

If we are required to treat Other Information as Personal Information under applicable 

law, then we may use and disclose it for the purposes for which we use and disclose 

Personal Information as detailed in this Policy. 

Collection of Other Information  

We and our service providers collect Other Information in a variety of ways, including: 

¶ Through your browser or device  

o Certain information is collected by most browsers or automatically 

through your device, such as your Media Access Control (MAC) address, 

computer type (Windows or Mac), screen resolution, operating system 
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































